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The aim of the report is to summarise what services the Parking Services 
department provides and give an overview as to why Civil Parking Enforcement is 
required within Swale, how we operate and how well we are performing. 
 
Reporting is an important part of our accountability. The transparency given by 
regular and consistent reporting should help the public gain a better 
understanding of Civil Parking Enforcement.  
 
Monitoring also provides the Council with management information for 
performance evaluation and helps to identify where improvements are needed. In 
addition, it also provides a framework for performance comparisons between 
other local authorities.  
 
I hope that you will find the contents of this report helpful and informative.  

 
 
Councillor Richard Palmer 
Chair of the Community Committee 
 
    
Our Commitments 
 
The Council’s Parking Services Team is committed to:  

• Enforcing the Traffic Management Act 2004 fairly, transparently and in 
accordance with the regulations 

• Improving accessibility to the town centre for all members of the public  

• Reducing the impact of antisocial parking  

• Reducing peak time congestion in Town Centres  

• Reinvesting any surplus into service and infrastructure to improve user 
experience. 

 
 

Should you have any further enquiries please contact Parking Services at: 
 

Swale Borough Council 
Parking Services Department 

Swale House 
East Street 

Sittingbourne 
Kent 

ME10 3HT 
 

 parking@swale.gov.uk 
 

mailto:parking@swale.gov.uk
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On-street  

 

Number of resident permits 2,174 

Number of traffic regulation order projects this year Sealed: 6 
Drafted: 8 

Number of PCNs issued 8,810 

Number of NHS permits 176 

Number on-street parking spaces 2,070* 

 
* On-street parking spaces are estimated only as individual bays are not marked out.  

 
Off-Street  
 

Number of pay and display car parks 26 

Number of free car parks 19 

Number off-street (marked) parking 
spaces 

2,622 

Total parking transactions 1,227,948 

Number of PCNs issued 11,520 

EV charging KWH used 128,175 kWh 
 
Carbon savings 71,778 kg 
 

Cashless transactions 69.54% of all transactions are made 
without cash, of which; 

o RingGo makes up 80.45% of 
cashless transactions 
(55.07% of total transactions) 

o Card Payments make up 
17.95% of contactless 
transactions (13.37% of total 
transactions) 

o Pod Point makes up 1.6% of 
contactless transactions 
(1.1% of total transactions) 
 

 
 

Enforcement  
 
15,000 patrol hours a year 
 
80.61% of enforcement time is spent on-street and 19.39% off-street 
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Abbreviations 
 
The following abbreviations are used within this report; 
 
CEO  Civil Enforcement Officer 
CPE   Civil Parking Enforcement 
DfT  Department for Transport 
SBC  Swale Borough Council 
P&D  Pay & Display 
PCN  Penalty Charge Notice 
TRO  Traffic Regulation Order 
TPT  Traffic Penalty Tribunal 
 
 
Background to Parking in the Borough of Swale 
 
Parking restrictions are placed at key locations throughout the borough of Swale 
to specifically ensure the free flow of traffic and to maintain highway safety for 
both drivers and pedestrians.  
 
The Road Traffic Act 1984 empowered local authorities to implement Traffic 
Regulation Orders in order to control traffic movements and parking provision. 
Responsibility at this time for enforcing observed contraventions came under the 
Police via on-street traffic wardens. 

 
However, the Police service soon became increasingly unable to deal with the 
ever-escalating volume of parking offences and the subsequent cost of funding 
the traffic warden service. 
 
Consequently, the Road Traffic Act 1991 was implemented which de-criminalised 
illegal parking activity to allow the Police to deal with more serious matters and to 
free up the magistrate courts that were becoming overwhelmed with parking 
related issues.  
 
This change in legislation (and later amendments) allowed local authorities to 
manage illegal parking through Civil Parking Enforcement agreements which 
enabled Civil Enforcement Officers to enforce parking restrictions under Section 6 
of the Traffic Management Act 2004, in accordance with the relevant TRO.  
 
Kent County Council as the highway authority are ultimately responsible for this 
matter, but in the two-tier county of Kent, this has been delegated to District and 
Borough Councils, through a memorandum of understanding.  
 
All existing TROs in Swale may be viewed online at TRO Library - Traffic Penalty 
Tribunal.  

 
 

https://www.trafficpenaltytribunal.gov.uk/TRO-library/
https://www.trafficpenaltytribunal.gov.uk/TRO-library/
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Parking Principles 
 

The Council has always adhered to national guidance and legislation. In 
accordance with the DfT’s “Full Guidance on Local Transport Plans” the Council 
principles are aimed at tackling congestion and changing travel behaviour. The 
Council has a formal Parking Policy which sets out more detail. In setting the 
principles, the Council has taken account of: 
 

• providing an efficient parking service which continually seeks to improve,  
• being fair, consistent and transparent, 
• improving safety for road users and assist in the smooth flow of traffic to 

reduce congestion, 
• balancing demand and supply for parking spaces across the borough  
• encouraging the use of sustainable methods of transport,  
• safeguarding the needs and requirements of residents, businesses and 

visitors,  
• consulting appropriately on any substantial changes to parking permits 

and prices,  
• enforcing the Traffic Management Act 2004 fairly and in accordance with 

the regulations,  
• improving accessibility to the town centre for all members of the public  
• reducing the impact of antisocial parking,  
• reducing peak time congestion in town centres.  

 
We will do this by; 

• Regulating the use of vehicles in the busiest and most congested areas.  
• Regulating parking, both on street and off street, and provide adequate 

Pay & Display facilities.  
• Encouraging the use of public transport.  
• Safeguarding the needs and requirements of local residents, visitors and 

businesses 
 
 
The Parking Partnership  
 
Swale Borough Council has formulated a Parking Partnership with Maidstone 
Borough Council. Whilst retaining individual policies and principles, the 
authorities benefit from shared staff, joint contracts and sharing innovation. This 
model brings additional expertise that may not be possible with individual 
Councils and financial economies of scale.  
 
 
 
 
 

 

https://swale.gov.uk/__data/assets/pdf_file/0011/465248/Appendix-I-Draft-parking-policy-to-PR-2024-03-20-002-AA.pdf
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Civil Parking Enforcement 
 
The Partnership has contracted the Civil Parking Enforcement operation to an 
external agent, APCOA Parking. They are a market leader in civil enforcement 
and a Contract Manager, Supervisor and 11 Civil Enforcement Officers are 
employed under this contract. They provide 15,000 hours of patrol time across 
the year.  

 
The civil enforcement team patrol the borough on a daily basis to improve driver 
compliance to the regulations and reduce inconsiderate parking. Officers have 
the power to issue PCNs to any vehicles observed parked in contravention of an 
active parking restriction.  

 
All Officers also act as the eyes and the ears of the Borough, reporting any faulty 
street furniture and greeting visitors to the Borough who require information or 
directions. 

 
It is a common misconception that the CPE operation is purely a revenue making 
scheme and that the officers work to targets; this is incorrect. All members of staff 
under this contract are salaried and not in receipt of a commission-based rate of 
pay or any other performance related incentives. The role of a Civil Enforcement 
Officer can often be a difficult and unpopular one and is often the subject of many 
‘myths’ and stereotypes. Unfortunately, the common misconceptions about the 
role, can influence the public’s view of Officers.  
 
Through membership of the British Parking Association, Swale Borough Council 
are also committed to the Positive Parking Agenda which promotes the positive 
outcomes from parking management. More information can be found at: 
PowerPoint Presentation (britishparking.co.uk) 
 
The information below may help to dispel some of the most common parking 
myths;  

• All our Officers are salaried and receive no commission, 

• Income generated by parking management is used to cover the cost of 
enforcement, with any surplus being reinvested into key highway/ 
transportation services by the Council,  

• Officers are not ‘incentivised’ to issue PCNs; Notices can only be issued 
where a vehicle is observed parked in contravention,  

• Officers routinely carry out late or early shifts to enforce 24-hour restrictions to 
maintain highway safety, 

• Our Officers are here to help and often assist visitors to the Borough by 
providing information and directions, 

• All Officers wear hi-visibility uniform to ensure they are visible to the public 
(winter coats are issued for the colder months!),  

• Officers don’t wait in car parks; in fact over 80% of enforcement is carried out 
on-street working on keeping traffic moving.  

https://www.britishparking.co.uk/write/Documents/Events/Annual%20Conference/Richard_Walker,_North_Essex_Parking_Partnership,_Positive_Parking_in_Action.pdf
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Body Worn Cameras 

 

• In 2016 APCOA, in partnership with Swale Borough Council, introduced body-
worn cameras for all CEOs.  

• Body-worn cameras ensure the health and safety of the officers by acting as a 
deterrent to verbally and physically abusive members of the public, as well as 
providing sufficient evidence to prosecute when required. They also allow 
Officers to detect and identify crime and antisocial behaviour.  

• The cameras record for a full shift (all deployed hours) in 720p HD image 
quality with full colour and audio recording. All cameras are tamperproof by 
the officer.  

• Cameras also allow Parking Services to investigate complaints made by 
members of the public, providing an impartial ‘third witness’. However, footage 
cannot be used as supporting evidence when challenging a Penalty Charge 
Notice. 

• Unfortunately, despite this safety measure our staff still suffer from verbal and 
physical threats every day. This resulted in 9 code red incidents which involve 
physical assault and 20 code yellow incidents that involve high level threats of 
physical attack. We also recorded 979 incidents of verbal abuse during 
2023/24.   

 
In accordance with the relevant TRO, the CEOs can legally enforce: 
 

• Single and double yellow lines • Taxi bays 

• Loading restrictions • Motorcycle bays 

• Loading bays • School keep clear markings 

• Disabled bays • Crossing zig zag restrictions 

• Limited waiting bays • Resident parking bays 

• Off-street P&D car parks  

 
Yellow line restrictions are enforceable from the centre of the road to the nearest 
property boundary. Where a vehicle is parked partially or fully blocking the 
footway, CEOs are able to issue a PCN, not against the obstruction but against 
the yellow line contravention. Where a vehicle is observed as parked blocking the 
footway but where no yellow line restrictions apply, CEOs are unable to deal with 
the obstruction; Kent Police have retained the delegated authority to deal with 
such offences under highway obstruction powers. 

 
CEOs are fully carbon neutral using either foot patrols, bicycles and fully electric 
vehicles.  
 
Penalty Charge Notices (PCNs) 
 
Where illegal parking is observed, the CEO on patrol has a responsibility to 
record the relevant contravention and issue a PCN accordingly.  
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With effect 31 May 2008, the Secretary of State decided that PCNs would be 
issued at two different tiers, £70.00 or £50.00, depending on the relevant parking 
contravention. Prior to this date, PCNs were issued at £60.00 irrespective of the 
seriousness of the offence, of which many recipients deemed as unfair.  
 

➢ The higher level charge would be applicable if parking is observed in 
places where it is prohibited e.g. on yellow lines during prescribed hours of 
enforcement or in a disabled bay without displaying a valid blue badge.  

 
➢ The lower level charge would be applicable where parking is permitted but 

a less serious contravention has occurred e.g. failing to display a valid Pay 
& Display ticket or parked outside the remit of a marked bay. 

 
PCNs continue to be reduced by 50% if paid within 14 days of issue.  
 
A CEO will serve a PCN by either attaching it to the vehicle or placing it under the 
windscreen wiper, should the notice be issued during inclement weather. The 
PCN will specify the contravention that has been observed, amount payable and 
the methods available for the recipient to informally challenge the notice.  
 
Penalty Charge Notices are issued to vehicles observed parked in contravention; 
the link below shows the contravention codes used on both on-street and off-
street by Swale Borough Council. https://www.patrol-uk.info/contravention-codes/ 

 
Although discretion cannot not be considered by a CEO upon an observation of 
illegal parking, any mitigating circumstances relevant to the motorist at the time of 
receiving a PCN, remain a consideration of the Parking Services appeals officer 
as part of the statutory appeals process.  
https://www.patrol-uk.info/docs/process_map.pdf 

 
Information on the appeals process and all applicable parking contraventions can 
be viewed online at http://www.patrol-uk.info/site/index.php 
 
There is also then a nationwide, statutory appeals process for motorists who feel 
they have valid mitigation for parking in contravention, but their initial challenge 
has been rejected.  

 
Every appeal is exceptional and has no bearing on the outcome of any other 
cases. Appeals are considered on statutory ground and in accordance with the 
mitigation submitted as part of the legal process. 
 
Cases appealed through the nationwide legal process include the opportunity for 
a case review at an independent Traffic Penalty Tribunal in instances where the 
Local Authority and the Appellant fail to reach an agreed outcome. More 
information can be found at: https://www.trafficpenaltytribunal.gov.uk/ 

https://www.patrol-uk.info/contravention-codes/
http://www.patrol-uk.info/site/index.php
https://www.trafficpenaltytribunal.gov.uk/
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Schools Patrols 
 
We undertake schools patrols every weekday during term time. The main aim of 
our visits is to keep the traffic moving and improve safety around the schools to 
protect our children.  
 
We obviously cannot be at every school at every drop-off and pick up as 
problems persist at many locations at the same time each day, however patrols 
are deployed to priority school locations and rotated to ensure that inconsiderate 
parking is reduced and that drivers comply to the regulations that are in place to 
ensure the safety of others.  

 
Parking Provision and Services 
 
Car parks 
 
SBC currently provides 45 off-street car parks, 26 of which are pay and display 
and generate income that is used to counterbalance the Council’s associated 
costs in general maintenance.  
 
Any surplus off-street parking income forms part of the Council’s overall income 
budget, which is used to support the provision of other key public services that 
the Council delivers. This surplus on the parking account reduces the net budget 
requirement for the Council and therefore the level of Council Tax charged. 

 

Our car parks accept cash, telephone/app and card transactions, with Season 
Tickets being available for all long-stay car parks. It remains our key principle that 
the majority of car parks provide cash as an option. There are a few sites where 
this is not possible due to the remote location or small number of spaces not 
justifying having a machine.  
 
Parking machines offer payment via debit or credit card / or Google and Apple 
pay.  
 
Additionally, a cashless option is also available through our partner RingGo 
https://myringgo.co.uk/. This cashless alternative to pay for parking, allows users 
to pay via telephone, SMS or using a smartphone app.  
 
SBC’s P&D machines operate on a pre-paid payment basis; accepting 5p, 10p, 
20p, 50p, £1 and £2 coins.  
 
There are a total of 2,622 marked controlled off-street parking spaces and 
approximately 2,070 controlled on-street parking spaces in the borough. 

 
Information on car park locations and existing tariffs is available online at Swale 
Borough Council - Parking and Streets 
 

https://myringgo.co.uk/
https://swale.gov.uk/parking-and-streets
https://swale.gov.uk/parking-and-streets
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Bourne Place Multi-storey car park 
 
The MSCP provides secure parking at a 24/7 monitored car park, close to the 
town centre, leisure park and train station. There are 308 spaces in the car park, 
with special places for disabled drivers, parent and toddlers and electric vehicles. 
There is lift access to all floors. It was built to service the new leisure park at 
Bourne Place. As part of the Bourne Place development some of the businesses 
(cinema and hotel) provide concessionary parking at the MSCP.   
 
Unlike our other car parks, this operates on a barrier entry and exit system. 
Residents do not need to pay when they arrive, they can simply take a ticket at 
the entrance, park up and go off to their activity. When they return, they place the 
ticket on the pay on foot machine and it charges you for the time used.  

 
Permits and Season tickets 
 
Parking Services administer all resident, visitor & business permit applications in 
addition to season ticket requests. 
 
Information on existing permit and season ticket prices is available online at 
http://www.swale.gov.uk/Parking-Permits/ 
 
Electric Vehicle chargers in car parks 
 
As at the end of 31st March 2024, the Borough has a total of 18 electric chargers 
in our car parks equating to 35 EV charging bays. EV charging equated to carbon 
savings of 71,778 kg when compared to fossil fuel powered cars.  
 
Through use of RingGo data we can estimate the percentage of vehicles that use 
our car parks by type e.g. Fossil fuel/hybrid or fully electric. This still shows that 
the majority of cars that use our car parks are fossil fuel vehicles. We will 
continue to monitor this statistic to ensure we respond to increasing demand for 
electric charging but at the moment, the current level of charging units is enough 
to meet the demand.  
 

 

http://www.swale.gov.uk/Parking-Permits/
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Resident Parking Scheme 
 

Due to the huge increase of vehicle ownership in the past two decades, as well 
as the effects of commuter parking on local residents situated close to town 
centres, the council operate a number of Resident Parking Schemes (RPS). The 
schemes aim to reduce the effects of antisocial and commuter parking on 
residents as well as maintaining the free flow of traffic on the public highway. 
Contrary to popular belief (and the title!), a scheme is not there to provide a 
guaranteed space for residents to park outside of their house of an evening. They 
are generally set to protect parking in the day-time. 

 
Swale Borough Council have adopted runs of bays as opposed to individual 
marked bays; individual bays must adhere to sizing restrictions which would 
reduce the amount of available on-street parking. 
 
Each individual RPS has its own rules including times of operation which are set 
out when the traffic regulation order is implemented. These are following lots of 
public consultation.  
 
Over 80% of enforcement is carried out on-street, reducing hazardous vehicle 
obstructions and maintaining the free flow of traffic, which is essential for the 
emergency services and some of our own services like refuse and recycling 
collection.  
 
Key Parking and Traffic Regulation Order projects 

 
In 2023-24 we consulted on making charges in some previously free car parks. 
Any major deviations in car parking charges go through a formal consultation 
period and during that consultation local residents opposed the implementation in 
car parks in Queenborough and Minster on Sea.  
 
Major improvements were made to the Ship on Shore car park in Sheerness. 
This included full resurfacing, new line markings and removal of old vehicles. It 
also tidied up the recycling bin area. Charges were implemented to better control 
misuse of the area and have been largely successful. As with any new service, it 
will be monitored over a period of time.  
 
All on-street waiting restrictions in the borough are included in one overarching 
Consolidated Traffic Regulation Order. When changes are made to any waiting 
restrictions, including introducing new restrictions, a legal Traffic Regulation 
Order Amendment must be completed. This is an extensive process which will 
generally take at least 12 months to complete due to legislation which includes 
consultation procedures. 
 
Once a proposed Order is drafted, it must be advertised on site and in local 
newspapers for a minimum period of 21 days, to allow anyone the opportunity to 
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submit a formal objection, or indeed an indication of support. Formal comments 
received are then submitted in a report to the Swale Joint Transportation Board to 
consider and for Members to make a recommendation as to whether the 
proposals should proceed, be amended or be abandoned. This recommendation 
is then endorsed by the appropriate committee. 
 
In cases where the proposals are complex, deemed contentious or where several 
options are available, an informal consultation will be undertaken with residents 
to gauge views prior to drafting the Traffic Regulation Order. The results of the 
informal consultation are reported to the Swale JTB for consideration prior to 
progressing to a Traffic Order. 
 
Once progressed, the Traffic Regulation Order is Sealed by Kent County Council 
and is once again advertised in local newspapers and on our website stating the 
date in which the new Order will be effective. 
 
A large proportion of our Traffic Orders cover disabled persons’ parking bays, 
either formalising existing or removing redundant bays. Some other amendments 
which we have undertaken recently are listed below:- 
 

• Developer Funded Traffic Orders for Restrictions on New Housing Estates 

• County Member Funded Traffic Orders for New Restrictions for Highway 
Safety 

• Amendments to Parking Bays to Accommodate New Driveway Entrance – 
Funded by Developer 

• Amendments within existing Residents’ Parking Schemes 
 
We have completed a number of Traffic Regulation Orders where we have 
included new double yellow lines to improve highway safety and traffic 
movements. As this a Kent County Council function, we work closely with County 
Members who use their Member Grants to implement new schemes within their 
areas, which have not received priority funding from the County Council. This 
benefits our residents by delivering improvement schemes which would 
otherwise not be possible. In addition to this, we also deliver Traffic Regulation 
Orders for new restrictions associated with new developments, funded by the 
developers. Working closely with colleagues at Kent County Council allows us to 
ensure we deliver the best results for our residents. 

 
Civil Parking Enforcement Finance 
 
Under section 55 of the Road Traffic Regulations Act 1984, the council are 
required to keep an account of income and expenditure relating to on-street 
parking places; as well as income from and expenditure relating to our functions 
as enforcement authority.  
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This includes all income and expenditure related to the issue of and income from 
Penalty Charge Notices in respect of off-street parking places, but not income 
from ordinary car park charges nor any other expenditure in car parks.  

 
Section 55(4) outlines the purposes for which any surplus in the parking account 
can be used. It also provides for the making good of any deficit in the parking 
account from the general fund, and for surpluses to be used to repay the general 
fund for any charges to that fund in the previous four years or may be carried 
forward.  

 
Local authorities may under the powers of section 35 of the Road Traffic 
Regulations Act 1984, impose charges for parking in car parks provided under 
section 32 or 33(4) of that Act; and under sections 45 and 46 of the 1984 Act, 
charge for parking at on-street parking places. Full details of the Road Traffic 
Regulations Act 1984 Section 55 can be found at: 
https://www.legislation.gov.uk/ukpga/1984/27/section/55 

 
The Road Traffic Regulation Act 1984 sets out under section 55 how any 
collective surplus can be used: 

• Make good the Parking CPE fund of any amount charged to that fund in 
the 4 years immediately preceding the financial year in question; 

• Meeting all or any part of the cost of the provision by the local authority of 
off-street car parks (e.g. resurfacing, relining, lighting etc).  

 
If it appears to the local authority that the provision in their area of further off-
street car parks parking is unnecessary or undesirable, any surplus may be used 
for the following purposes: 

• Meeting costs incurred, whether by the local authority or by some other 
person, in the provision or operation of, or of facilities for, public passenger 
transport services 

• The purposes of a highway or road improvement project in the local 
authority's area. 

 
Financial Performance 

 

Off Street Income 2021-22 2022 - 2023 2023 - 2024 

Pay & Display income (1,716,926) (2,518,173) (2,573,773) 

Season Ticket income (95,586) (95,851) (90,421) 

Penalty Charge Notice 
income 

(271,918) (280,447) (281,967) 

EV charging income (4,550) (17,027) (48,555) 

Wayleaves/Rents/licences 
income 

(25,897) (1,166) (27,473) 

Total income (2,127,300) (2,922,026) (3,036,847) 

Total Expenditure 1,579,902 1,631,307 1,578,327 

(Surplus) / Deficit  (547,398) (1,290,719) (1,458,520) 

https://www.legislation.gov.uk/ukpga/1984/27/section/55
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On Street Income 2021-22 2022 - 2023 2023 - 2024 

Pay & Display income *No on-street Pay & Display provision in Swale 

Parking permit income (138,401) (132,458) (96,084) 

Penalty Charge Notice 
income 

(260,858) (247,391) (281,457) 

Visitor parking voucher 
income 

(2,319) (10,113) (51,992) 

Suspended parking 
income 

(9,477) (8,233) (8,308) 

Total income (411,054) (398,205) (437,841) 

Total Expenditure 395,344 449,003 437,841 

(Surplus) / Deficit (15,711) 50,808 0 

 
 

Car parking performance overall has settled back into a consistent pattern following 
the pandemic impact. The make up is slightly different with fewer cars staying all day 
in car parks as residents work remotely or in a hybrid fashion, this is shown in 
standard long stay income and in season tickets. But short stay transactions 
continue to show high levels of usage.  
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Statistical Information 
 

 2022 – 2023 2023 – 2024 

 On Street Off Street Total On Street Off Street Total 

No. of High level 
PCNs 

4885 444 5329 5582 437 6019 

No. of Low level 
PCNs 

2934 12181 15115 3228 11083 14311 

Total number 
of PCNs 

7819 12625 20444 8810 11520 20330 

Number of 
PCNs paid at 
discounted rate 

4578 7078 11656 5126 6908 12034 

Number of 
PCNs paid at 
non-discounted 
rate 

1179 1432 2611 1462 1555 3017 

Total number of 
PCNs paid 

5757 8510 14267 6588 8463 15051 

Total number of 
appeals 
received 

5252 5296 

Total number of 
PCNs registered 
with Traffic 
Enforcement 
Centre 

1045 1092 2137 1310 1008 2318 

Number of 
cases referred 
to the Traffic 
Penalty Tribunal 

5 18 23 14 10 24 

Number of 
cases rejected 
by the Traffic 
Penalty Tribunal 

0 8 8 9 8 17 

 
 

 2022 – 2023 2023 – 2024 

Total number of 
resident permits 
issued 

2875 2174 

Total number of 
visitor permits 
issued 

 
4255 

4726 

Total number of 
season tickets 
issued 

84 151 

Total number of 
business 
permits issued 

116 97 

No. of school 
patrols 

1226 1147 

No. of PCNs at 
School visits  

180 183 

No. of vehicles 
moved during 
School visits 

2590 2480 

Total number of 
abuse incidents 
towards CEOs 

678 979 
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Appendix 1 - Transactions and income by town  
 
Faversham 
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Sheppey 
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Sittingbourne 
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Appendix 2 - Heat maps of PCNs by location and enforcement hours deployed 
 
SWALE DEPLOYMENT MAPS - Sittingbourne 
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SWALE DEPLOYMENT MAPS - Faversham & Teynham 
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SWALE DEPLOYMENT MAPS – Sheerness 
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SWALE DEPLOYMENT MAPS – Leysdown & Eastchurch 
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SWALE PCN MAPS - Sittingbourne 
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SWALE PCN MAPS - Faversham & Teynham 
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SWALE PCN MAPS – Sheerness 
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SWALE PCN MAPS – Leysdown & Eastchurch 
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Appendix 3 - Car parks with highest EV patronage 
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Appendix 4 – Handy guide on who can enforce what? 
 

Picture Parking Offence Descriptions Police 
Parking 
Services 

 

Parking obstructions – parking where the vehicle is causing an 
obstruction to either other road users or pedestrians i.e. parking 
too close to a junction where there are no active yellow line 
restrictions. 

✓  

 

Blocking access to the highway from a private driveway Vehicles 
that are parked across a private driveway of a property that 
prevents the motorist of the property from gaining access to the 
highway where there are no active yellow line restrictions. 

✓  

 

Pavement parking – parking on or part on the footway where 
there are no active yellow lines in the road (this includes 
unmarked roads and all other restrictions i.e. bus stops, zigzag 
lines etc.) 

✓  

 

Pavement parking – parking on or part on the footway where 
there ARE active yellow lines where the vehicle is parked. 

 ✓ 

 

White zigzag lines by pedestrian crossings ✓ ✓ 

 

Double Yellow Lines – along the edge of the road mean no waiting 
at any time. However, you may stop to allow passengers to board 
or alight. Loading and unloading is also allowed, unless there are 
loading restrictions in place. No signs are needed for a permanent 
restriction of this kind. 

 ✓ 

 

Single Yellow Lines – along the edge of the road mean you can't 
wait during the times shown on the adjacent sign. However, you 
may stop to allow passengers to board or alight. Loading and 
unloading is also allowed, unless there are loading restrictions in 
place. 

 ✓ 

 

Limited Waiting Bays – are shown by bay markings and signs that 
indicate the maximum amount of time that you may park in the 
bay. 
The signs also state a 'No Return' period, which is the length of 
time during which you are not permitted to return to the parking 
bay. 

 ✓ 

http://www.google.co.uk/imgres?imgurl=http://img694.imageshack.us/img694/9068/crashb.png&imgrefurl=http://forums.digitalspy.co.uk/showthread.php%3Ft%3D1631056&usg=__tfMV86vSjEbYLiSzptDCeyDoepk=&h=640&w=800&sz=2436&hl=en&start=22&zoom=1&tbnid=8klIqryTe018PM:&tbnh=114&tbnw=143&ei=Sy3dUe3KD46b1AXfj4GYDw&prev=/search%3Fq%3Dparking%2Bobstructions%2Bto%2Bclose%2Bto%2Bjunction%26start%3D20%26safe%3Dactive%26sa%3DN%26hl%3Den-GB%26gbv%3D2%26tbm%3Disch&itbs=1&sa=X&ved=0CC4QrQMwATgU
http://www.google.co.uk/imgres?imgurl=http://2.bp.blogspot.com/_Q4ZXhpOV0Cg/RryRm8VMH2I/AAAAAAAAAFQ/wCwKAqUmzKw/s400/CarBlockingDriveway%2B080907.JPG&imgrefurl=http://whatatholwrote.blogspot.com/2007_08_01_archive.html&usg=__VgG1ow5gdBo3XQsRtV6Ic10XPEQ=&h=130&w=284&sz=12&hl=en&start=89&zoom=1&tbnid=jux2EJE4X-Y3IM:&tbnh=52&tbnw=114&ei=qC_dUbyzEcm10QXy14DIBA&prev=/search%3Fq%3Dcars%2Bblocking%2Bprivate%2Bdriveways%26start%3D80%26safe%3Dactive%26sa%3DN%26hl%3Den-GB%26gbv%3D2%26tbm%3Disch&itbs=1&sa=X&ved=0CDwQrQMwCDhQ
http://www.google.co.uk/imgres?imgurl=https://d3qkb2hv043xyy.cloudfront.net/uploads/pics/Poor_Parking_03.jpg&imgrefurl=http://www.guidedogs.org.uk/guide-dogs-scotland/campaigns/responsible-parking/&usg=__Qv6alBFieEOPKzYHmLOE4-TCoS4=&h=187&w=250&sz=15&hl=en&start=38&zoom=1&tbnid=uU7GWqu1ELjFGM:&tbnh=83&tbnw=111&ei=ECzdUczMD4H40gWD2YDwCw&prev=/search%3Fq%3Dparking%2Bon%2Bthe%2Bpavement%26start%3D20%26safe%3Dactive%26sa%3DN%26hl%3Den-GB%26gbv%3D2%26tbm%3Disch%26prmd%3Divns&itbs=1&sa=X&ved=0CE4QrQMwETgU
http://www.google.co.uk/imgres?imgurl=http://www.kingston.gov.uk/zig_zag.gif&imgrefurl=http://www.kingston.gov.uk/browse/transport_and_streets/parking/on_street_parking/other_restrictions.htm&usg=__h9b41SLMYDNOTUKY4C63WR4LP18=&h=88&w=191&sz=2&hl=en&start=4&zoom=1&tbnid=KY926hegqgbjwM:&tbnh=47&tbnw=103&ei=vS3dUajlGMSZ0AXn24GYBA&prev=/search%3Fq%3Dwhite%2Bzig%2Bzag%2Bparking%2Blines%26safe%3Dactive%26hl%3Den-GB%26gbv%3D2%26tbm%3Disch&itbs=1&sa=X&ved=0CDIQrQMwAw
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Picture Parking Offence Descriptions Police 
Parking 
Services 

 

Taxi Ranks – You must not park in a Taxi Rank during its period of 
operation. The period of operation will be shown on the adjoining 
signage. An accompanying sign will also indicate the number of 
taxis that may park on the rank. 

 ✓ 

 

Goods Vehicles Loading Bays – are white 'bays' marked with the 
words 'Loading only' and a sign with the white on blue 'trolley' 
symbol. An adjacent sign will show the times when the bay is in 
operation. If no times are indicated the bay is in operation at all 
times. Vehicles may not park here if they are not loading or 
unloading. 

 ✓ 

 

Loading Restrictions – are shown by yellow lines on the kerb or 
at the edge of the carriageway. Double yellow lines on the kerb 
mean no loading or unloading at any time. Single yellow lines on 
the kerb mean no loading during the times shown on the 
adjacent sign. 

 ✓ 

 

Bus Stop Clearways – you must not stop in a bus stop clearway 
during its period of operation. The period of operation will be 
shown on the adjoining signage. Buses must only use stops to 
allow passengers to board and alight vehicles. Bus Stands are 
provided for buses to park for longer than the period taken for 
boarding and alighting, to maintain a timetable or to change 
crews. No other vehicle should park within the Bus Stand during 
its period of operation. 

 ✓ 

 

Pay & Display Bays - To use these bays you must purchase a 
ticket and display it clearly in the windscreen of the vehicle or 
pay using the RingGo App.  Disabled badge holders may park free 
of charge in most car parks (check local signage) 

 ✓ 

 

Parking Bays for Specific Use – you must not park in parking 
spaces reserved for specific users, such as Blue Badge holders, 
unless you are entitled to do so. Signs will indicate who is 
allowed to park and when the restrictions are in operation. 

 ✓ 

http://www.google.co.uk/imgres?imgurl=http://mobile.hillingdon.gov.uk/media/image/q/d/Have_you_paid_and_displayed_on_street.JPG&imgrefurl=http://mobile.hillingdon.gov.uk/article/24044/On-street-pay-and-display-parking&usg=__7hCRdkIXMcZ89pp33WeuNfs9ykA=&h=160&w=147&sz=6&hl=en&start=8&zoom=1&tbnid=idR1fXFRjhoC4M:&tbnh=98&tbnw=90&ei=hijdUZHxC8O50QWb9YGICw&prev=/search%3Fq%3Dpay%2B%2526%2Bdisplay%2Bsigns%26safe%3Dactive%26sa%3DX%26hl%3Den-GB%26gbv%3D2%26tbm%3Disch%26prmd%3Divns&itbs=1&sa=X&ved=0CDoQrQMwBw
http://www.google.co.uk/imgres?imgurl=http://www.ticketfighter.co.uk/images/disabledbay.JPG&imgrefurl=http://ticketfighter.co.uk/parking-and-loading/&usg=__CyHyIXUEKfzSkdi8_HWVLFuKfCg=&h=263&w=323&sz=11&hl=en&start=59&zoom=1&tbnid=AJiTkfg1Tw4lMM:&tbnh=96&tbnw=118&ei=EjHdUf--BKqo0wXq54HgDw&prev=/search%3Fq%3Ddisabled%2Bbays%26start%3D40%26safe%3Dactive%26sa%3DN%26hl%3Den-GB%26gbv%3D2%26tbm%3Disch&itbs=1&sa=X&ved=0CFAQrQMwEjgo
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Permit Only Zones – parking for permit holders only in the street 
or streets beyond this sign, during the times shown. 

 ✓ 

 

School Keep Clear Markings – These can mainly be found outside 
of schools, to ensure that children can see and be seen clearly 
when crossing the road. The markings indicate the length of road 
where you should not stop, not even to pick up or set down 
children or other passengers. Where there is an upright sign, 
there is a mandatory prohibition of stopping during the times 
shown. 

 ✓ 

 
 


